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Getting SBA One Set-Up

1) Usethe Capital Access Financial System (CAFS).

2) Establish a CAFS User Account.

3) Complete a CAFS User Profile.

4) Request access to SBA One and supporting systems.

5) Establish the appropriate SBA One User Roles.

6) Have all system access requests approved by the Local Authorizing Official (AO) at
their institution.

7) Have all systems access requests final approved by the SBA Capital Access Login
System (CLS) team.

8) Become familiar with the SBA One Users Guide.
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https://caweb.sba.gov/cls/dsp_login.cfm
https://caweb.sba.gov/cls/help/CAFS NEW ACCOUNT 21 November 2015FINAL.pdf
https://caweb.sba.gov/cls/help/CAFS Update Profile 21 November 2015FINAL.pdf
https://caweb.sba.gov/cls/help/CAFS SBA One 19FEB2016.doc.pdf
https://caweb.sba.gov/cls/help/CAFS ROLES 21 November 2015FINAL.pdf
https://caweb.sba.gov/cls/help/CAFS ROLES 21 November 2015FINAL.pdf
https://caweb.sba.gov/cls/help/CAFS AO 21 November 2015FINAL.pdf
https://caweb.sba.gov/cls/help/CAFS CONTACT FLOW March 2016.pdf
https://caweb.sba.gov/cls/help/CAFS CONTACT FLOW March 2016.pdf
https://caweb.sba.gov/cls/help/CAFS CONTACT FLOW March 2016.pdf
https://www.sba.gov/sites/default/files/articles/SBA_One_Release_1.7_Lender_Guide_Version_3.0_-_2-29-2016.pdf
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CAPITAL ACCESS Financial SYSTEM (CAFS)

 All new SBA IT environment

* Houses all SBA lending software systems
O E-Tran
O PIMS
O SBA One (et al)

* Local Authorizing Official must be designated
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How Do | Get to CAFS?

Response

What’s the easiest way for me to Access by clicking the E-Tran button at the center right of
remember? the SBA’s For Lenders Page: www.sba.gov/for-lenders

TRAMSLATE LOMGIN REGISTER COMNTACT US FOR LEMDERS MEVVSR OO R

Y

Lending Steps Loan Programs Mew o SBA Lending? SBA Loan Centers Lender Reporis & Data

Subscribe to

Welcome Lenders!

) ] _ ) ) o ) ) ) E-mail Updates
Lenders play a vital role in helping SBA achieve its mission in helping small businesses start and grow across the United States. 4
For Lenders home page provides lenders with the resources they need to issue SBA loans today! for Mew Formms and Content

SBA's Office of Capital Access announces the issuance of SOP 50 57 2 which became effective on December 1, 2015, The new
SOP prowvides a reguirement for lenders to complete Prudent Liquidation of Fla) loans within either 24 months frorm the date of
Euaranty purchase or 24 months from the effective date of this SOP for loans where lenders are actwvely liquidating, whichewver if
later, or receive from SBA prior written approval for extension of that 24 month deadline. Additionally, the new SOP prowvides
clarification to 7(a) lenders and SBA staff on several issues. Wiew the new SOP.

Find Forms, SOPs, Notices And More...

Use our Lender Documentation Tool to track down the forms and Reach out to reglonal and local SBA offices...
information you need. Enter additional search criteria, or just click and gol

SBA Loan Rates
Ocrober 2015

SBA LIBOR Base Rate = 3_19%
SBA FIXED Base Rate = 4.91%
April - June 2015

SBA Peg Rate = 2.125%

Loan Centers [setect Loan contear | Go! | R e
Looking for a ... |Lending Form Lenders
District Offices | Select District Office
Weekly Lending Report
According to ... ITitIe.-"Keyw-D rd LA - =

Submit Your Forms... Acceptable Credit Scores:

Community Advantage Loans: 120

Enter your term here ... I 5 - N
ubmit documents electronically to an SBA Loan .
Center using SendThisFile, o = Tool Fia) Small Loans:140
Tor 7(a) applications._
Advanced Search m
Sena rris i
The Lending LifeCycle Working With The SBA
Find imformation and resources according to your lending stage Mew to SBA Lending? SEA Loan Programs Lender FAQs
R R e e o = SBA offers programs o Check out a list of all the Find answers to the most
7a Loans COC/S04 Loans 7a Loans COCrS04 Loans help lenders expedite warious loan programs the popular questions fromm
Timancial assistance o SBA offers. SBA Lenders
Serwicing Liguidation small business Quick Reference Guide Read Questions & Answers
7a Loans CDC/S04 Loans 7a Loans CDCrS04 Loans Partner with the SBA (PF)

Aldready Know Where to Go? Use these Lender Quick Links.



http://www.sba.gov/for-lenders
http://www.sba.gov/for-lenders
http://www.sba.gov/for-lenders
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How Do | Get to CAFS?

What if that doesn’t work? If Lenders are not redirected to CAFS. Lenders should log in
at https://caweb.sba.gov/cls/dsp login.cfm

What if | don’t have the web address? Use an internet search engine (e.g. Google) to search
“Capital Access Financial System” or “E-Tran”

CAFS
(Cap
ital
Acce



https://caweb.sba.gov/cls/dsp_login.cfm
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System Requirements for CAFS

Email Address Corporate Email Address

Approving Official Must Be In Profile Approving Official

Location ID Required For Each Access Request  Partner ID Available Via Approving Official, Look
-Up Function ins CAFS or PIMS

Supported Browser * Firefox40.0 or41.0
* Internet Explorer 11.0
* Microsoft Edge
* Google Chrome 45.0 - 46.0
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omepage

* CAPITAL ACCESS FINANCIAL SYSTEM

J wogRErys

| You have successfully logged out. To return to any page in this system, you must log in again.

SBA Account Login Events

NotEnrolled?
Forgot Password?

Nov 26, 2015

Thanksgiving Day

SBA Offices will be closed Thursday, Nov. 26th in observance of
Thanksgiving Day.

Forgot Username?

i

== |
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Dec 9, 2015
Monthly Software Vendor Forum

S,

O

Monthly Software Vendor Forum (Teleconference), Dec.9th From 12:00
p.mTo1p.m. EST. Contact CAFS@sba.gov to register.

You are accessing a U S Government information system, which includes (1} this computer, (2)
this computer network, (3) all computers connected to this network, and (4) all devices and
storage media attached to this network or to 2 computer on this network. This information
system is provided for U.S. Government-authorized use only.

Unautnorized or improper use of this system may result in disciplinary action, as well as civil and

criminal penalties.

Current Interest Rates Rate

By using this information system, you understand and consent to the following:

5-Yr Constant Maturity Treasury 1.375%

LIBOR

You have no reasonable expectation of privacy regarding any communications or data transiting
or stored on this inf ion system. At any time, th may for any lavful
government purpose monitor, intercept, search and seize any communication or data transiting
or stored on this information system.

3.19%

SBA Fixed Base Rate
SBA Peg Rate

5%
3.13%
3.25%

Any communications or data transiting or stored on this information system may be disclosed or
used for any lawful government purpose.

Wall Street Journal Prime Rate

Your consent is final and irrevocable. You may not rely on any statements or informal policies
purporting to provide you with any expectation of privacy regarding communications on this

am whether oral o written our supenvisor o officia 20 f

In Offcer. i
nformation Officer. New Look to the Site
[[] *1agree tothese terms.

Portfolio Size & Dollars (in Billions)
566,344 instruments for 188

Welcome to the new Capital Access Page.

We currently support the following browsers: MS IE 11.0, Firefox 40.0, 41.0, Chrome 45.0, 46.0,
Microsoft Edge

Login

Financial Instruments Funded FY 2016
PSB Bid Bonds

Documentation for the new site

You can find a how to guide for the new site at this [PDF] link. (Opens in a new window/tab) :
PSB Final Bonds

Contact Us SBA gov WhiteHouse.gov Session timeout in 41 minutes.

U.S. SMALL BUSINESS ADMINISTRATION, 409 3RD ST, SW. WASHINGTON DC 20416.

SBA OCAOPSM




cLs Login Information

= ™ * User ID: I SBA User 1d Rules

@ CLS Login Page

* Password: I SBA Password Rules
* Re-enter Password: I

—Identity Information

* Name: | | |
* (First) (Middle) * (Last)

* Date of Birth: I =

#* PIN: I (Personal Identification Mumber, Last 4 Digits of SSN)

Check the Authorizing official job
classification if you are the
authorizing official for your bank. If

~Contact Information you are the first authorizing official
* Country: [UNITED STATES = designated at your bank, leave the
=zip+a: [ [ | | LookupZip | supervisor email blank and email
Street 1: | to have the role
street 2: | granted.
* City: |

* Phone Number: I‘I I |

* (Country) * (Area Code) * (Phone
(US is 1) (999-9900

* E-Mail Address:

* Re-enter E-Mail:

User Information
Enter the email * User Type:
address of the * Customer Location:

authorizing Job Classification: [¥ Authorizing Official

o iV LIMC CONtact
official at the - -
Supervisor Information

bank. The Supervisor's Email: I—
authorizing

Lookup

If you want to receive Lender Match emails, check
the Lender Match Contact job classification. You will

need to update your profile once your email address
and account have been verified

o OR
official must ofs First Name: [
have a CLS Supervisor's Last Mame: I Lookup Supervisor by Email or First Name/Last Mame |

* Choose Supervisor: |Luokup not done yet. Results will appear here. LI

* Please enter text shown
in the image (case I—

sensitive):

account and the
Authorizing role. (

‘ Reset I Clear I Submit I

SBA OCA OPSM 9



mailto:cls@sba.gov
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From: CLS@sba.gov [mailto:CLS@sba.gov]

Sent: Tuesday, June 16,2015 11:38 AM

To: Jane Doe

Subject: PRODUCTION - New account request verification

Dear Jane Doe,

Your account had been created in the SBA's Capital Access Login System (CLS) at https://caweb.sba.gov/cls.

Please click on the link below to verify your e-mail address. This link will expire on June 16,2015 01:38 PM.

Verify Your Email

For additional help please contact your Program Office representative at the U.S. Small Business Administration.

Please don't reply directly to this automatically-generated e-mail message.

E-mail Address Verification

E-mail will be sent to the email address that was entered on the registration page. If
the email address is not verified within 2 hours, the account will be deleted and the
user will need to register again.

SBA OCAOPSM 10



mailto:CLS@sba.gov
mailto:CLS@sba.gov
https://caweb.sba.gov/cls
https://caweb.sba.gov/cls/dsp_clsuserconfrminfo.cfm?CCA4D4034F53FF09646BCBEB5BBC406B1EACBA1421286082FF73A7B73CD005AE&1=1

Welcome Sansom

- 0 &8 ¥ ™

CaAprPiTAL AccESS FINANCIAL SYSTEM

N . C————-

Events

Capital Access Dashbo

Welcome: Sansom
Genevieve

Monday, April 11, 2016

Partner
Other

The applications available in ’ e AL - S AP SBA Today
the menu above depend on ; ;
which location you currently
have selected:

Current Interest Rates Rate

5-Yr Constant Maturity Treasury
1.375%

Location EVBNY Mellon, National Association (61200) v
= = LIBOR

3.18%

News SBA Fixed Base Rate 5.11%

SBA Peg Rate 3.13%

IMPORTANT: Mandatory SBA CLS account re-Certification starts
January 11 and end Feb 11. The process has been made electronic and
requires users approving authority to access the Security Recertification
screens. SBA COR, Official and Authorizing Officials will be required to
re-certify users accounts and access. Accounts that are not recertified by
the end of the recertification period will be removed from SBA CLS
system with no further notice.

Wall Street Journal Prime Rate 3.5%

Account at a Glance

HQ Location: 61400 - Bny
Mellon, National Association

Portfolio Size & Dollars (in
Billions)

Email:
genevieve sansom@bnymellon.cd

449 instruments for

Lender AO: Kenneth Huh

Financial Instruments
Funded FY 2016

JavaScript should be enabled, Adobe Flash plugin should be enabled.

Lender AO Email:
Add this site to your Popup exception list of sites.

kenneth.huh@bnymellon.com

PSE Bid Bonds

Last Logged in: April 11, 2016,
12:38 PM

PSB Final Bonds

Guaranteed Bid Bonds

Guaranteed Final Bonds

T7(a) Loans



Create /Update / Verify User Profile

* New users (or if it's been a while)
* LINC Opt-In (if applicable)
« Authorizing Official (if applicable)

Welcome SBA

®@ 0 = ¥ &

Update Profile J|Settings Menu

Change Password

Request Access to CAFS Systems
Accessibility and Other Preferences

Change Application Menu (Wide / Traditional)

Home Page Theme
Gray Theme
Breast Cancer Awareness Month Pink
Financial Green

Lighter Shade of Pale Blue

Text-Only Black and White Theme

L ee——
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cLs Login Information

= ™ * User ID: I SBA User 1d Rules

@ CLS Login Page

* Password: I SBA Password Rules
* Re-enter Password: I

—Identity Information

* Name: | | |
* (First) (Middle) * (Last)

* Date of Birth: I =

#* PIN: I (Personal Identification Mumber, Last 4 Digits of SSN)

Check the Authorizing official job
classification if you are the
authorizing official for your bank. If

~Contact Information you are the first authorizing official
* Country: [UNITED STATES = designated at your bank, leave the
=zip+a: [ [ | | LookupZip | supervisor email blank and email
Street 1: | to have the role
street 2: | granted.
* City: |

* Phone Number: I‘I I |

* (Country) * (Area Code) * (Phone
(US is 1) (999-9900

* E-Mail Address:

* Re-enter E-Mail:

User Information
Enter the email * User Type:
address of the * Customer Location:

authorizing Job Classification: [¥ Authorizing Official

o iV LIMC CONtact
official at the - -
Supervisor Information

bank. The Supervisor's Email: I—
authorizing

Lookup

If you want to receive Lender Match emails, check
the Lender Match Contact job classification. You will

need to update your profile once your email address
and account have been verified

o OR
official must ofs First Name: [
have a CLS Supervisor's Last Mame: I Lookup Supervisor by Email or First Name/Last Mame |

* Choose Supervisor: |Luokup not done yet. Results will appear here. LI

* Please enter text shown
in the image (case I—

sensitive):

account and the
Authorizing role. (

‘ Reset I Clear I Submit I

SBAOCAOPSM 13
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omepage

* CAPITAL ACCESS FINANCIAL SYSTEM

J wogRErys

| You have successfully logged out. To return to any page in this system, you must log in again.

Events

SBA Account Login

NotEnrolled?
Forgot Password?

Nov 26, 2015

Thanksgiving Day

SBA Offices will be closed Thursday, Nov. 26th in observance of
Thanksgiving Day.

Forgot Username?

== |

i
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Dec 9, 2015
Monthly Software Vendor Forum

S,

O

Monthly Software Vendor Forum (Teleconference), Dec.9th From 12:00
p.mTo1p.m. EST. Contact CAFS@sba.gov to register.

You are accessing a U S Government information system, which includes (1} this computer, (2)
this computer network, (3) all computers connected to this network, and (4) all devices and
storage media attached to this network or to 2 computer on this network. This information
system is provided for U.S. Government-authorized use only.

Unautnorized or improper use of this system may result in disciplinary action, as well as civil and

criminal penalties.

Current Interest Rates Rate
1.375%

By using this information system, you understand and consent to the following:

5-Yr Constant Maturity Treasury
LIBOR

You have no reasonable expectation of privacy regarding any communications or data transiting
or stored on this inf ion system. At any time, th may for any lavful
government purpose monitor, intercept, search and seize any communication or data transiting
or stored on this information system.

3.19%

5%
3.13%
3.25%

SBA Fixed Base Rate
SBA Peg Rate

Any communications or data transiting or stored on this information system may be disclosed or
used for any lawful government purpose.

Wall Street Journal Prime Rate

Your consent is final and irrevocable. You may not rely on any statements or informal policies
purporting to provide you with any expectation of privacy regarding communications on this

genyicoro official excao f

In Offcer. i
nformation Officer. New Look to the Site
[[] *1agree tothese terms.

Portfolio Size & Dollars (in Billions)
566,344 instruments for 188

Welcome to the new Capital Access Page.

We currently support the following browsers: MS IE 11.0, Firefox 40.0, 41.0, Chrome 45.0, 46.0,
Microsoft Edge

Login

Financial Instruments Funded FY 2016
PSB Bid Bonds

Documentation for the new site

You can find a how to guide for the new site at this [PDF] link. (Opens in a new window/tab)

PSB Final Bonds

Contact Us SBA gov WhiteHouse.gov Session timeout in 41 minutes.

U.S. SMALL BUSINESS ADMINISTRATION, 409 3RD ST, SW. WASHINGTON DC 20416.

SBA OCAOPSM




Welcome Sansom

CapriTAL AcceEss FINANCIAL SYSTEM
- 0 &8 ¥ ™

Capital Access Dashbo

Welcome: Sansom
Genevieve

Monday, April 11, 2016

Partner
Other

The applications available in
the menu above depend on
which location you currently
have selected:

Events

SBA Today

Current Interest Rates Rate

5-Yr Constant Maturity Treasury

Location EVBNY Mellon, National Association (61200)

1.375%

LIBOR

3.18%

News SBA Fixed Base Rate 5.11%

SBA Peg Rate 3.13%

Account at a Glance

HQ Location: 61400 - Bny
Mellon, National Association

Email:

Lender AO: Kenneth Huh

Lender AO Email:
kenneth.huh@bnymellon.com

Last Logged in: April 11, 2016,
12:38 PM

genevieve sansom@bnymellon.cd

IMPORTANT: Mandatory SBA CLS account re-Certification starts
January 11 and end Feb 11. The process has been made electronic and
requires users approving authority to access the Security Recertification
screens. SBA COR, Official and Authorizing Officials will be required to
re-certify users accounts and access. Accounts that are not recertified by
the end of the recertification period will be removed from SBA CLS
system with no further notice.

Wall Street Journal Prime Rate 3.5%

Portfolio Size & Dollars (in
Billions)

449 instruments for

Financial Instruments
Funded FY 2016

JavaScript should be enabled, Adobe Flash plugin should be enabled.
Add this site to your Popup exception list of sites.

PSE Bid Bonds

PSB Final Bonds

Guaranteed Bid Bonds

Guaranteed Final Bonds

T7(a) Loans




Welcome Sansom

- 0 &8 ¥ ™

CaAprPiTAL AccESS FINANCIAL SYSTEM

N . C————-

Events

Capital Access Dashbo

Welcome: Sansom
Genevieve

Monday, April 11, 2016

Partner
Other

The applications available in ’ e AL - S AP SBA Today
the menu above depend on ; ;
which location you currently
have selected:

Current Interest Rates Rate

5-Yr Constant Maturity Treasury
1.375%

Location EVBNY Mellon, National Association (61200) v
= = LIBOR

3.18%

News SBA Fixed Base Rate 5.11%

SBA Peg Rate 3.13%

IMPORTANT: Mandatory SBA CLS account re-Certification starts
January 11 and end Feb 11. The process has been made electronic and
requires users approving authority to access the Security Recertification
screens. SBA COR, Official and Authorizing Officials will be required to
re-certify users accounts and access. Accounts that are not recertified by
the end of the recertification period will be removed from SBA CLS
system with no further notice.

Wall Street Journal Prime Rate 3.5%

Account at a Glance

HQ Location: 61400 - Bny
Mellon, National Association

Portfolio Size & Dollars (in
Billions)

Email:
genevieve sansom@bnymellon.cd

449 instruments for

Lender AO: Kenneth Huh

Financial Instruments
Funded FY 2016

JavaScript should be enabled, Adobe Flash plugin should be enabled.

Lender AO Email:
Add this site to your Popup exception list of sites.

kenneth.huh@bnymellon.com

PSE Bid Bonds

Last Logged in: April 11, 2016,
12:38 PM

PSB Final Bonds

Guaranteed Bid Bonds

Guaranteed Final Bonds

T7(a) Loans



Establishing SBA One User Role

 Request Access to CAFS
* Lender’s Location ID is required

Welcome SBA

®@ 0 = ¥ &

Update Profile [{Settings Menu

< Request Access to CAFS Systems
Accessibility and Other Preferences

Change Application Menu (Wide / Traditional) ‘

Home Page Theme

Gray Theme

Breast Cancer Awareness Month Pink
Financial Green

Lighter Shade of Pale Blue

Text-Only Black and White Theme

\__
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 Electronic Lending - Origination (ETRAN) Mark the box next to Enter/Edit Loan Applications

 Electronic Lending - Servicing (ETRAN) Mark the box next to Update Loan & Guaranty Portfolio
Servicing

e = @ hitps://eweb sba.gov/gls/dsp_access.cim JoR"] (VB4 %.- EI" - dows 8 sup E-I“ | @ Update System Acc.. %

File Edit Yiew Favorites Tools Help
= @hnp——colIab.sba.guv—nuticm @jSBA Employee Gateway - ... @ v L Eéa * Page~ Safety v Tools~ @V

»

Skip Navigation Accessibility Options

General \Exit S Help
SB‘ (RSN Profile ] Rccess ¥ Choose Function § Change Password

Welcome Janelle Jones. Location Not Selected Yet. Office 0767: WICHITA DISTRICT OFFICE

o Electronic 8a Certification and Annual Review System (BDMIS)
3 Electronic Lending - Origination (ETRAN)
[0 Assign Review of Loan Applications (Show/Hide)
Office Code

Del: O Lookup

Enter/Edit Loan Applications (Show/Hide) |

Manage Review of Loan Applications

Provide SBA 504 office status on CDC submission

Review Loan Applications (Show/Hide)

Update Configuration Paramaters in Loan Origination System
View Loan Applications

m

| SSSELE
EOOOOE

a9 Electronic Lending - Servicing (ETRAN)
Il Update Configuration Paramaters in Loan Servicing System

| [0 Update Loan & Guaranty Portfolio Servicing (Show[Hide)l

|:| Del: ©1  Lookup |:| Del: T Lookup |:| Del: @ Lookup
|:| E] pel: ' Lookup |:| Del: [ Lookup |:| E pel: @ Lookup

View Loan & Guaranty Portfolio Servicing

' Electronic Lending - Post Servicing (ETRAN)
[0 Update Loan Post Servicing Information. (Show/Hide)

Office Code
Del: O  Lookup El pel: T Lookup Del: O Lookup
B I v
Last modified: 04/02/2012 12: » FirstGov = E-Gov > Regulations.gov > White House SBA Processing: 9.946 seconds|
* Privacy & Security * Information Quality * FOIA * No Fear Act * ADA Session timeout in 59 minutes.|
®125% v

18
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Once you have requested access, you will see a pop-up message. Click OK to clear the message.

General EEE’
m Login Choose Function J Change Password

Welcome Scarlett OHara. Location Mot Selected Yet.

System Selection

a 7A Connect - Access only for SBA 7a Lenders and SBA Employees

a Business Cards

5] Code Tables Message from webpage il

& N 2] ‘ou have requested access to a Federal System which requires prior authorization From the program office and From wour supervisor.
District Office Calendar -y If vou have not received prior authorization, you must click Cancel,

@
Drug Free Workplace L oK Caneel

a Elect] Checkthe box |on and Annual Review System (B click

= forrole. OK.

gination (ETRAN)
Enter/Edit your SBA Loan Applications (Show/Hide)

’Locatlon Id : ) :
- Lookup I Lookup ‘,E = Lookup
Lookup I Lt Lookup

- f E504 Documents by CDC (Show
Location Id

I Lookup I Lookup I Lookup
I Lookup I Lookup I Lookup

[ view your SBA Loan Applications {Show/Hide)
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PARTNER INFORMATION MANAGEMENT

SYSTEM

« Check “View Partner Information”
 Enter Lender’s Location ID

AQO’s Only should check “Update Partner Information”

4 Partner Information Management System (PIMS)
¥ Update your partner information (Regulated Lenders) (Show/Hide)
—Location Id

Del: Lookup Del: Lookup Del: Lookup
Del: Lookup Del: Lookup Del: Lookup
¥ View Partner Information (Shuw{HM
—Location Id ———
ilejﬂ Del: Lookup Cel: Lookup Cel: Lookup
Del: Lookup Del: Lookup Del: Lookup

]
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SBA ONE PARTNER ENROLLMENT

5
. @;ﬂder‘s Loansin SBA One (@)
* From Settings Menu - Tocation

[ B0 oo [ | Bloet O ooko [ | Blver O Lookup
Req uestAccess to CAFS ] B oot O Lookup | B per O Lookup — B oo T sk

Syste m S [  Loan Officer- Read Only (Show/Hide)

Location Id

e Select SBAOneAccess level [ ®oe 0 toos [ Boe T sooip [ o O sookp

by checking appropriate bo . 800 0 Looiup lg Boe 0 wooup [ ] Bloe: O Lookup
. < Loan Processor - Create/Review Loans (Show/Hi
e Location ID/PIMS/ETRA TocatonTa

: isit [ JBoeD0 ok [ | Boet O woowo [ | Bloet O Lookup
IS a prereqUISI e DgLD Lookup Del: [ Lookup |:| Del: Lookup
<i Submit to Etran (Show/Hide) )

Location Id

[ B0 woke [ | Bloee O wookp [ | Bloet O Lookup
[ B0 oo [ | Boee 0 ookun [ | Bloer O Lookup

[ underwriter- Review/Underwrite Loans (Show/Hide)
Location Id

[ Boe0 o [ | BoeD ookn [ | Bloer O Lookup
[ ] B vet O Lookup [ ] B vet: O Lookup [—— B vet O Lookup

ML Siewilendersboansin' SRAONe IShowHidaY <o v cvvw o v svv sovume [ s e oo [ e i st e oo e s

——————————————————————————————
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SBA One User Roles

Description Who can select?
Loan Officer Allows Lenders to view the application details and documents of loans originated 7a Lenders
in SBA One
Loan Processor Allows Lenders to create or edit loan applications using SBA One 7a Lenders (with ETRAN

Origination and PIMS privileges)

Underwriter Allows Lenders to strictly edit loan applications in SBA One 7a Lenders (with ETRAN
Origination and PIMS privileges)

Submit to E-Tran Allows Lenders to submit an application to the ETRAN for approval 7a Lenders (with ETRAN
Origination and PIMS privileges)

View PARRIS View PARRIS Lender Scorecard information - Allows Lenders to view their PARRIS 7a Lenders
scorecard information in SBA One

]
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CAFS FAQs 1

Is there any purpose to using GLS anymore?

PIMS is located under both GLS and CLS - where
should we be updating information in PIMS?

Are there any guidelines as to who at the lending
institutions should be authorizing officials?

Do users have to know who at their institution is the
authorizing official?

What happens if an approving official doesn’t
approvein 48 hours?

GLS is still used by the agency for non-OCA systems. For assistance
with GLS contact itsc@sba.gov.

There are now two PIMS systems—Enterprise PIMS (managed by
OCIO) and OCA PIMS (managed by OCA OPSM).
*  Enterprise PIMS is managed by OCIO and supports OCIO
applications like SBIC.
*  OCAPIMS contains the agreements for being able to
originate and service SBA loans.
* OCAPIMS is updated by Acuity.
*  Changesin Enterprise PIMS will not be migrated to OCA
PIMS and vice versa.

The authorizing official(s) is responsible for approving and validating
lender accounts to address cybersecurity risks. The authorizing
official should be someone who frequently reviews email requests and
approves/rejects requests in 48 hours. The authorizing official is also
responsible for recertifying the accounts bi-annually.

Users should know who is the authorizing official for their bank.

The request is deleted.

CAFS
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No, lenders cannot lookup the authorizing official by institution.

Is it possible for users to do a lookup of AO by
institution?

How do non-SBA employee users complete the
supervisor fields?

How do users update their profiles to indicate they
want to be a LINC contact?

How do users update their profiles to indicate they
want to be an authorizing official?

Enter the e-mail address or first and last name of the authorizing
official and click the lookup button.

Identify the email address or name of the organization’s authorizing

official.

1. Update your user profile at
https://caweb.sba.gov/cls/dsp login.cfm.

2. Select “LINC Contact” for job classification

3. Enter the authorizing official

4. Enterservice areas

5. Goto “Access” and request “Lender Opt In” and enter the location
ids.

1. Login to the user profile at
https://caweb.sba.gov/cls/dsp login.cfm.

2. Select “Authorizing Official” for title

If you are the first authorizing official for a location id, submit the
request and send an email to CLS@SBA.gov with subject
“Authorizing Official Approval Request”.

If there is/are authorizing official(s) associated with the location id
in your profile, select an authorizing official from the drop down
menu and complete the user profile.



https://caweb.sba.gov/cls/dsp_login.cfm
https://caweb.sba.gov/cls/dsp_login.cfm
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Does an authorizing official approve users who An authorizing official must approve all lender accounts and access
request the LINC contact role? ETRAN? Lender Opt requestsincluding LINC contact, ETRAN, and Lender Opt In.

in? And periodically certify that the users are still

employed by the organization?

How do individuals identify themselves as both an The user profile page is updated to support a user being an
Authorizing Official and a LINC Contact? authorizing official and LINC Contact.
Where should questions be routed? What’s the * CLS@sba.gov addresses access and login questions.

difference between cls@sba.gov and cafs@sba.gov? * LINC@sba.gov addresses LINC system issues.
* CAFS@sba.gov addresses systems issues related to CLCS

(Centralized Chron System), Electronic Lending System (ELIPS),
Electronic Transaction (ETRAN) Origination, ETRAN Servicing,
ETRAN Post Servicing (PSA), GPTS, ILPERs (Intermediary Lender
Program Electronic Reporting System), LANA, LAORS (Loan
Accounting Report Systems), LINC Lender Opt In, MPERS (Microloan
Program Electronic Reporting Systems), Micro Lender Application
System, Partner Information System (PIMS), Surety Bond Guaranty,
& Wizards/Loan Authorization.

LINC Changes * LINCaccounts setup in PIMS before 5/21 were migrated to CLS.

* LINCinformation is no longer in PIMS. Service area information is
in the User Profile.

*  SBApersonnel cannot sign up LINC users. Each user must create
an account that is approved their organization’s authorizing
official. The change was implemented to address cybersecurity
requirements.

25 S



mailto:cls@sba.gov
mailto:cafs@sba.gov
mailto:CLS@sba.gov
mailto:LINC@sba.gov
mailto:CAFS@sba.gov

Questions on CAFS / SBA One
Enrollment ?







—
U.S. Small Business Administration

Indiana District Office

Presented by
Eric Armacost

Lead Lender Relations Specialist

(317) 226-7272 ext. 120
Eric.Armacost@sba.gov

]

——————————————————————————————

[

w
)
>


mailto:david.puls@sba.gov

